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Frequently Asked Questions

Sharing the best In Gardening

e What are the maximum numbers for your venues?
Each of the venues available for ceremonies and receptions has a maximum number of
standing or seating arrangements inside.

Venue Standing Seated Outside
Lecture Hall 100 80 N/A
Winter Garden Shelter 10 6 200
Amdega Conservatory 6 4 10
Cottage Garden Shelter 10 6 20
The Palmer Gazebo 12 8 N/A
Terrace Marquee 300 250 N/A

e How do I confirm my chosen date and is there a deposit to pay?

You will need to check with our Wedding Team that your chosen date is available and then
sign and return one copy of the Terms and Conditions. A non-transferable, non-refundable
deposit of £250 is required to secure your preferred date and must be received within 14
days of your booking. For a Wedding Reception/evening party a second deposit of £500 is
due 6 months prior to the date of the wedding.

e When do these prices apply?

The prices quoted in this pack are relevant to weddings being held in the year stated. Any
ceremonies and/or receptions required for a future year should be discussed with our
Wedding Team.

e When will the final balance need to be paid?

A final invoice will be issued 21 days before your wedding date and the final balance will
need to be paid no less than 14 days prior to your wedding. Once your deposit has been
received we will issue you with a payment schedule to help you understand when everything
is due.

e What if | have to cancel my Wedding?

In the unfortunate event that you have to cancel your Wedding then our Cancellation Policy
(please see our Terms & Conditions for further details) comes into effect. We do recommend
that you take out Wedding Insurance to cover yourselves for any costs incurred should you
have to cancel.

e Will the public be excluded from my wedding ceremony?

Our Garden is open to the public from 10am until 6pm every day and therefore it is not
possible to exclude members of the public from the Garden during that time. However we
will accompany the wedding party at all times to ensure that disruption or inconvenience is
kept to a minimum.

All Prices quoted are subject to VAT charged at the current rate
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e Do you allow confetti, party poppers or fireworks?

Regrettably no confetti of any sort or party poppers can be used/thrown in the Garden or
grounds of Rosemoor. We would be grateful if you could ensure your guests are made
aware of this. Fireworks are not allowed anywhere in the Garden or grounds of Rosemoor.

e Aredogs allowed at my Wedding Ceremony?
Unfortunately only Assistance Dogs are allowed into the Garden.
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