Annual Review
2014/2015

RHS Annual Review 2014/2015

4 	Director General’s introduction:
Looking ahead

RHS President
Sir Nicholas
Bacon reflects
on some of
last year’s
highlights.

6	What the RHS does
8	Our vision for a better future
12 	Our investments for a
better future
34 	Money matters
35 	Governance

Images: RHS / Lindley Library

36	Thank you to our supporters

Our history
The Royal Horticultural Society (RHS) was founded
in 1804 by Sir Joseph Banks (above left) and John
Wedgwood (above right) for the encouragement
and improvement of the science, art and practice
of horticulture. We held our first flower shows in
1820; were granted a Royal Charter in 1861; and
acquired RHS Garden Wisley in Surrey, the first of
our gardens, in 1903. From our initial meetings in a
small room off London’s Piccadilly, we have grown
to become the world’s largest gardening charity.

Front cover: Relaxing on the lawn in summer at
RHS Garden Harlow Carr, North Yorkshire.
Photograph: RHS / SiRA Studio
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The successful RHS Wisley Flower Show (above), now a six-day event, was opened in 2014 by Mary Berry, a new RHS Ambassador.

Even though the bar
was set incredibly
high in 2013,
2014 proved to
be a good year
for the RHS. We have, yet again, through hard work and
dedication, exceeded expectations. There are, however,
important issues that have not yet been laid to rest.
As those involved in the horticulture sector know, a
tremendous amount of unseen and largely unheralded
work goes into creating the gardens, the floral displays
and the community and village plots that lift all our spirits.
The lack of recognition of the less visible aspects of the
industry is a major factor that is dissuading a new generation
from seeing horticulture as a viable career option.
The need for the horticulture industry and Government to
come together to address the growing green-skills crisis has
been a thread that has run through past Presidents’ reviews,
and I have no doubt will be mentioned in the future. Last year,
however, I was delighted to see the sector grasp the nettle and
come together with Defra Minister Lord de Mauley to develop
the Ornamental Horticulture Roundtable Action Plan to
highlight the steps both the Government and the industry
should take to ensure the sector thrives. This group, chaired by
our Director General Sue Biggs, has now produced a five-year
plan that builds on recommendations from the Horticulture
Matters report. The development of this plan is a major
achievement that could make a huge difference to the sector
and the 300,000 people who work within it.
But our work to support the sector and introduce horticulture
to new audiences hasn’t stopped there. In November we
met a commitment made in 2013 to recruit high-profile
ambassadors to promote horticulture both to established
and new audiences. RHS Vice President Alan Titchmarsh
was named as our founding Ambassador and he paved the
way for the recruitment of other leading figures, including
cook Mary Berry, garden designer Adam Frost, television
presenter Nick Knowles, and scientist and author James Wong.
Over the past year these RHS Ambassadors have invested

rhs / tim sandall
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a huge amount of energy and expertise into enthusing
audiences in schools, gardens and community projects
about horticulture – from garden design to science.

Garden visits and membership
Wonderfully warm weather, together with vibrant and
innovative exhibitions of world-class horticulture in our shows
and gardens, helped us achieve a record-breaking year, with
more than 1.76 million visitors coming to our four gardens
between February 2014 and January 2015. This remarkable
figure was a 9 percent increase on 2013 and beat the previous
2009 record of 1,644,000 visitors. RHS Garden Wisley did
particularly well with more than 1 million visitors last year,
while our gardens at Hyde Hall, Rosemoor and Harlow Carr
all enjoyed their best year ever.
It is clear that we did a lot to delight garden lovers last year
and, as in previous years, the hard work we have done to
translate that delight into increased membership has borne
fruit. For the third year in a row UK gardeners have delivered
a massive vote of confidence to the work and vision of the
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Society, and increased our membership by more than 15,000.
This means that we ended the 2014 financial year with a
new record membership of 428,472, which is a tremendous
achievement. But, with millions of gardeners in the UK, there
is still considerable scope for us to grow our membership
even further and ensure more gardeners are surprised and
delighted by the work we do.

Community celebrations
For Britain in Bloom, 2014 was also a milestone year as the
campaign celebrated its 50th anniversary. Over the decades
‘Bloom’, which for many is their first direct contact with our
charitable work, has helped revive communities by harnessing
the transformative power of horticulture. The reach of the
campaign is truly staggering, and 300,000 Bloom volunteers
across the UK were quite rightly applauded at the RHS Britain
in Bloom Awards Ceremony in Bristol last October for the work
they do to improve all our lives.
As I reflect on what has been a remarkable year, I am
heartened by the strides we have made to position the
charity, and the subject of horticulture, as being relevant in a
fast-moving and constantly evolving world. That we have
enjoyed such a successful year is a direct result of many
distinct, various but wholly positive works by all in the Society.
It is with both hope and expectation that I look to the
coming year, because I’m confident that we have the right
balance of leadership, expertise and desire across the RHS to
push it to even greater heights.
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Growth of RHS membership over the past five years.

Sir Nicholas Bacon, RHS President
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Looking ahead
RHS / Anna McCarthy

RHS Director General Sue Biggs on the year ahead.

We believe everyone
in every village,
town and city
should benefit from
growing plants to
enhance lives, build
stronger, healthier,
happier communities,
and create better
places to live.

That we continue to grow and achieve the financial success
needed to fuel our charitable purpose is testament to the hard
work and enthusiasm of our fantastic team at the RHS, our
volunteers and many partners, our members, Fellows and so
many individuals and organisations who support our work.
Thanks a million to them all: we couldn’t achieve anything
without their help.
It is especially encouraging that we ended our 2014/2015
financial year above budget, as we have now embarked on our
Strategic Investment Programme of £100 million into the future
of horticulture over the next 10 years. Through the significant
and exciting projects this investment is funding, as detailed
on the following pages, we will bring the joy of gardening to
millions more people and help to create a more sustainable
future and better society, now and for generations to come.
We aim to enrich everyone’s life through plants and make
the UK a greener and more beautiful place. This aim has been
set out in our recently published RHS Vision. We are a lifeenhancing charity not a life-saving charity, and we’re proud
that we play a part in enriching so many people’s lives in so
many ways; from a child’s sense of wonder and achievement
at growing their first carrot, to creating social change through
flourishing communities coming together through gardening.
It’s one of the reasons why we believe everyone in every
village, town and city should benefit from growing plants to
enhance lives, build stronger, healthier, happier communities
and create better places to live.

Through our Community Fund we were able to help facilitate a gardening workshop in Leeds (above left) for people who may not normally have any access
to gardening.‘Essence of Australia’ (above right), designed by Jim Fogarty, was best Show Garden at RHS Hampton Court Palace Flower Show 2014.

4

Promoting health and wellbeing

Investing in the future

A survey we conducted in October showed that more than
90 percent of us in the UK say that just looking at a garden
lifts our mood. The increasing evidence that domestic
gardens and cultivated plants are a ‘natural public health
service’ further demonstrates that everyone deserves access
to beautiful green and planted places and to be able to grow
plants. To quote our President’s ancestor, the philosopher
Francis Bacon, ‘gardening is the purest of human pleasures’.
Our future plans will give more people access to beautiful
gardens and plant displays, provide further gardening
inspiration and help people achieve greater success at
home in their own outdoor spaces. We have a critical role
to play in helping to achieve a more sustainable gardening
community across the UK that can enjoy their gardens,
while reducing their impact on the planet.
As well as our 10-year Strategic Investment Programme, we
continually strive to innovate and improve ways of working
across all our activities, with exciting plans and developments
for the coming years. We have begun a whole new era for
our digital expansion. This year we have the launch of a new
RHS Campaign for School Gardening website and many more
exciting and interactive changes planned; watch out for
updates on our website and in The Garden magazine.
This summer we will be celebrating the 25th RHS Hampton
Court Palace Flower Show, which is an exciting moment for all
of us who have been involved in the show for this amazing
quarter of a century, as a visitor or as part of our team. Our
gardeners at the four RHS Gardens continue to work hard to
provide visitors with year-round interest and new horticultural
sights and scents, and there are a number of exciting new
planting projects taking place, including the development of a
science garden at Wisley.

It is undoubtedly an exciting challenge to continue our dayto-day business of the RHS while embarking on 10 significant,
major new projects (see pp12–23), but we have a strong,
talented team who believe in these projects, as well as in
the positive impact increasing our work and reach can have
today and into the future. We will be further investing in
training and developing our people to make sure we’re
equipped to continue to successfully deliver our ‘business as
usual’, as well as our Strategic Investment Programme.
The environmental, health and wellbeing benefits of
gardening are vast, and range from helping to strengthen
communities and build resilient societies, to supporting
biodiversity, cooling our cities and protecting against flooding
and improving air quality. What we do in our garden, balcony
or community plot will play a part in making a difference;
collectively, every household’s outdoor space can have a
dramatic effect on the overall environment globally.
This is why we passionately believe it is right to invest
£100 million in horticulture over the coming 10 years.
We hope you do too.
Thank you for all your much-appreciated support.

Sue Biggs, RHS Director General

Our vision is… to enrich everyone’s life through plants,
and make the UK a greener and more beautiful place.
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Rising to 12m (40ft) and covering
the area of 10 tennis courts, The
Glasshouse at RHS Garden Wisley is
home to more than 5,000 plant taxa.

RHS / Georgi Mabee

Sales through our plant centres and shops (above) as well as online at
rhsshop.co.uk help generate funds for us to fulfil our charitable aims.
Communities celebrated 50 years of Britain in Bloom in the National
Flower Bed Competition (below) at RHS Flower Show Tatton Park.

What the RHS does
RHS / Lee Beel

An overview of our principal activities and how our many
departments provide a diverse and broad range of benefits
to members and the UK public.

RHS / Adam Duckworth

Gardens
In 2014 we welcomed more than 1.76 million visitors to
the four RHS Gardens at Harlow Carr in North Yorkshire,
Hyde Hall in Essex, Rosemoor in Devon and Wisley in Surrey.
These give gardeners access to diverse plant collections,
innovative planting design and the highest horticultural
standards and practices.
RHS Plant Trials are organised at RHS Garden Wisley and
other locations to judge performance and to consider for
the RHS Award of Garden Merit those plants that thrive
in appropriate garden situations. Plants recognised as
being particularly good for pollinating insects are identified
by the RHS Perfect for Pollinators logo.

shows in RHS Gardens Wisley and Hyde Hall, and at the
Royal Horticultural Halls in London.
Shows held in partnership include the RHS Flower Show
Cardiff (with Cardiff Council), RHS Malvern Spring Festival
and Malvern Autumn Show (with the Three Counties
Agricultural Society) and RHS Flower Show Birmingham
at BBC Gardeners’ World Live.

Collections

We provide shopping opportunities for members and
visitors in our four gardens and at our shows. Sales are
generated through our plant centres, gift shops and
bookshops; RHS Garden Wisley offers the best selection
of horticultural books in the UK.
Online sales are increasing, and we earn income from
licensing the use of images from the RHS Lindley Library.

At Wisley we have the UK’s largest living collection of cultivated
ornamental plants and the largest herbarium – an internation
ally important collection of dried and pressed plant specimens.
The history and art of horticulture is centred in the RHS
Lindley Library (at Vincent Square, London and at each
RHS Garden) which holds a renowned collection of botanical
art, a rich archive and an extensive collection of photographs
covering all aspects of gardening. The libraries are open most
days of the week and access is free to everyone. Collections
provide an unmatched reference and are used by gardeners,
scholars, garden writers, journalists, members and the public
from the UK and overseas. Art exhibitions and talks are also
held here for our members and the public.

Shows

Media

We organise the RHS Chelsea Flower Show in London, the
RHS Hampton Court Palace Flower Show in Surrey and RHS
Flower Show Tatton Park in Cheshire, as well as seasonal

We share our knowledge online and in print. Our new website
went live in April 2014 and now attracts 1.27 million unique
users a month. We publish a monthly magazine, The Garden,

Retail
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as well as The Plantsman, The Orchid Review, Hanburyana and
a host of books to keep our members and the public informed
about the latest skills, design and practice of horticulture.

organise lectures and workshops in our gardens and around
the UK. Our bursaries support research, expeditions, study
tours and conference attendances around the world.

Science

Community outreach

As a recognised centre for independent horticultural science
and advice, we help gardeners improve and develop their
horticultural skills, and we identify and promote solutions
to major issues. We carry out research into plants, their
physiology, cultivation, identification, the pests and diseases
affecting them and the role these play in our environment.
Gardening advice is provided to the public via our website,
through lectures and seminars, and by leading the debate on
issues influencing horticulture and gardening.

We organise RHS Britain in Bloom and It’s Your Neighbourhood
community gardening initiatives, working with 17 regional
and national bodies. These promote environmental and
horticultural good practice and enable us to support gardeners
throughout the UK at a local level. We link to Affiliated
Societies (including gardening clubs) and encourage
gardening in prisons through the Windlesham Trophy award.

Education
We provide a ‘ladder of qualifications’ from the RHS Level 1
Certificate to the prestigious degree-level Master of
Horticulture (RHS). We are an awarding body recognised by
the Office of Qualifications and Examinations Regulations
and ensure accessibility to RHS qualifications through
colleges and UK partners.
In our gardens we offer practical training through our
School of Horticulture, and through RHS and National
Gardening Scheme apprenticeships.
The RHS Campaign for School Gardening brings gardening
to children at primary and secondary level. For adults, we

Access for all
We aim to ensure anyone with an interest in horticulture and
gardening can benefit from our work. We provide free access to
an extensive knowledge base through our website and libraries;
offer educational visits and free open days at our four gardens;
award bursaries; make available the benefit of the RHS Plant
Trials programme to the public and horticultural industry; and
support community gardening initiatives. We also ensure
coverage of our shows is on free-to-air television and on radio.
Our members can access services and activities such as free
entry to our gardens; preferential entry to more than 150 RHS
Partner Gardens; reduced admission to our shows; a monthly
magazine; and the knowledge that their membership has
helped us undertake scientific and charitable work.
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Our vision for
a better future

We will help to create a more sustainable and better society,
now and for generations to come, through a £100 million
investment in horticulture. We want to inspire a passion
for gardening and growing plants, promote the value of
gardens, demonstrate how gardening is good for us and
explain the vital role that plants undertake.
We believe everyone, everywhere deserves contact with plants and to experience
gardening to enrich their life and improve their surroundings. We want to create
more amazing visual plant displays across the UK to bring new experiences to
people who may never have visited a beautiful garden or horticultural show before.
We will work hard to enhance the horticultural knowledge of the nation, inspiring
more people to grow plants and increasing access to the best gardening advice,
through our shows, gardens and online. We believe passionately in educating even
more children and young adults, and significantly raising the profile of horticultural
careers, to help grow the next generation of horticulturists and scientists.

There are many reasons why our investment is critical, but key reasons include:

RHS / Jerry Harpur
RHS / Jason Ingram; RHS / Carol Sheppard
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1 To improve and
benefit the UK’s
health and wellbeing

2 To build stronger,
healthier and
happier communities

3 To improve
food security
and reduce waste

Domestic gardens and cultivated
plants are a public ‘natural health
service’. Gardening helps people
to be healthy and is good for us
physically and mentally. Gardening
relaxes us, eases stress, provides
exercise and improves psychological
wellbeing. More than 90 percent of
us in the UK say that just looking at
a garden lifts our mood.

RHS Britain in Bloom volunteers
invest around 10 million hours a year
greening up and cleaning up the UK’s
villages, towns and cities – this time
would cost more than £70 million if
volunteers were paid for it. Volunteers
create safer, happier environments,
where crime is reduced; they transform
disused spaces into beautiful places
where communities come together.

By 2050, the world’s population is
expected to rise to 9 billion. This, and
growing global wealth, will increase
competition for high-quality food,
and the land, water and energy
needed to meet that demand. Food
security is going to be of increasing
relevance. The UK cannot feed itself.

Yet as a nation we have been paving
over our green spaces and reducing
our diversity of plants. Now 7 million
front gardens contain concrete and
cars rather than flowers and grass.
Hard surfaces have increased
26 percent since 1998–99. Paving
over gardens is bad for health
and wellbeing, and takes away an
opportunity to garden.

Without RHS Britain in Bloom and
its army of volunteers our streets
would be more littered, crime would
be likely to increase, parks would be
less cared-for and there would be up
to 5 million fewer plants, shrubs and
bulbs planted each year, which
would have a detrimental effect
on enriching our health, on the
environment and on our wildlife.

Growing our own food at home will
not solve all food security, but we can
help the nation become more selfsufficient and educate children about
the origins of food. A crucial link is
through the RHS Campaign for School
Gardening, and our encouragement
and support at grassroots towards
becoming more self-sufficient.
We must raise awareness of how
food is grown and consumed.

9
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4 To grow the
next generation
of horticulturists
and horticultural
scientists
The horticulture industry has an
increasingly ageing workforce with
limited succession planning. There are
a dwindling number of horticulturists,
horticultural scientists and botanists
at a time when we need to develop
knowledge and skills to face a rapidly
changing environment.
As part of the industry’s Horticulture
Matters campaign we are helping to
tackle these skills shortages. Using our
collections, expertise and knowledge
we want to attract and train the
future generation of horticulturists
and horticultural scientists. We are
promoting careers in horticulture to a
wider audience, particularly in schools,
calling for government action and
working with industry to create even
more apprenticeships.

5 To safeguard
wildlife and global
genetic diversity
Domestic gardens are among the
UK’s key natural heritage and
nature reserves: collectively more
than 20 million domestic gardens
in the UK support a substantial
range of global plant diversity and
British wildlife. They cover 4 percent
of the UK’s surface land area and
22–27 percent of the urban land
area. Gardens play an important
role in conserving and supporting
plant diversity and nature in the
UK for our environmental and
socioeconomic benefit.

6 To build resilience
in a changing world

7 To protect our
plant health

8 To improve our contribution to
conservation and heritage

We are undertaking research to help
gardeners become more resilient and
adapt to the effects of a changing
climate such as increasing extreme
weather events, intense rainfall,
drought or rising temperatures.

The threat to garden plants and the
wider environment from pests and
diseases has never been greater,
due to:
• increasing international free trade
in plants;
• increasing pest resistance to
chemical controls; and
• the reduction in the availability
of chemicals to manage them.

The UK is a nation of gardeners and has one of the most diverse arrays
of cultivated plants globally. We lead the world in characterising and
documenting our cultivated plant resources, yet it is not known how many
different kinds of plants are being grown in parks and gardens in the UK.
The RHS Plant Finder lists more than 70,000 cultivars in trade, but this
is only a proportion of the total being grown, which may be around
300,000 to 400,000.

Through our research, RHS scientists
aim to provide gardeners, and key
national authorities, with information
on sustainable use of resources, new
plants and cultivars to cope with
changing conditions, and to seek
innovative green solutions for some of
the biggest environmental challenges
we have faced for generations.

More green spaces and gardens
with a rich diversity of plants are
vital for the future of the UK’s bees,
butterflies and other pollinators
– we will fight to save them.

20million
domestic gardens in the UK
offer a home to a diverse
range of plants and wildlife

The imperative to address this gap in our horticultural knowledge is
heightened by national and international obligations to document
and conserve cultivated plant genetic diversity. Greater knowledge of
the cultivated plant diversity in the UK will help us support conservation
and enable better use of genetic resources for environmental,
health and socioeconomic benefit.

Pests can cause a range of adverse
impacts on gardens, biodiversity and, in
certain circumstances, human health.
Today, diseases such as ash dieback and
pests such as oak processionary moth
are emerging as significant risks to the
environment. The need to address these
and future threats is urgent.

We also hold the world’s most important horticultural library and art
collection in the RHS Lindley Library. It documents more than 500 years
of gardening history, art and writing; it holds more than 80,000 books
and 30,000 works of art; and has designated status from the Arts Council
as a ‘collection of national and international importance’.

The RHS Gardening Advice service
for members provides information about
trends in pests and diseases. We are
often first to spot pests and diseases
new to the UK. We undertake research
on diagnostics and identification,
monitoring, prevention, adaptation,
and control and management of pests,
insects, diseases and weeds in gardens
and the wider environment.

RHS / Lindley Library

RHS / Carol Sheppard; RHS / Georgi Mabee; RHS / Carol Sheppard
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30,000

botanical art works depicting garden
plants are held in our collections
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Our investments
for a better future

We have embarked on 10 major projects to enable us to achieve
our vision of bringing the joy of gardening to millions more people
and to create a more sustainable future and better society,
now and for generations to come.

RHS

1 
New science centre and knowledge bank at RHS Garden Wisley
Community Outreach across the UK
2 
Learning Centre and new horticultural spectacle at RHS Garden Hyde Hall
3 
4 
Sharing our collections from the RHS Lindley Library
5 
New visitor hub and welcome space for RHS Garden Wisley
Bringing horticulture to city communities through Urban Gardens
6 
7 
Opening a new RHS Garden
8 
Raising the profile of careers in horticulture through the
Horticulture Matters campaign
9 Growing historical connections and new horticultural
content at RHS Garden Harlow Carr
10 Building a vibrant community in Wisley village

1 New science centre and knowledge bank
at RHS Garden Wisley
The Hilltop area at RHS Garden Wisley will form the
UK’s first dedicated scientific centre of excellence
in horticultural taxonomy, plant health and
horticultural science. The centre, combined with
an inspirational and educational visitor hub, will
provide the facilities to deliver and engage
gardeners with our four key strategic science themes:
• Global knowledge bank on gardening and
garden plants;
• Plant health in gardens;
• Gardening in a changing world;
• Plant science for all people, plants and the planet.
We will inspire and nurture the scientists and
horticulturists of the future, and create a longlasting global legacy for horticulture and
horticultural science.

RHS / Lee Beel
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More opportunities to further
horticultural science
There are many millions of active gardeners in the
UK who we want to help achieve greater success in
their own gardens, informed by our horticultural
scientific research. This facility will enable us to
increase our support for home and professional
gardeners. With a new advisory hub we will be
better able to share ‘best practice’ for gardeners.
We can then play an even greater role in building a

more resilient gardening community who enjoy their
gardens, while reducing their impact on the planet.
Our research into plant pests will improve plant-pest
diagnosis and control and management techniques.

20,000
schoolchildren
enjoy educational
visits to RHS
Garden Wisley
each year

With this new venue, we can safeguard and build
upon our internationally important scientific
collections for now and future generations. The
new facilities and laboratories will help improve our
knowledge of cultivated plant diversity in the UK.
A new science garden will be a living laboratory and
will demonstrate that, by understanding the science
behind gardening, we can all become better
gardeners (and grow more beautiful gardens).
We want to use the scientific centre of excellence
to inspire and train the future generation of
horticultural scientists. The industry, particularly
organisations involved with cultivated plants, must
increase and develop the knowledge and skills
needed to address future challenges. Our centre will
provide education and training, and collaborative
opportunities to strengthen horticultural specialisms.
More opportunities for learning at the Hilltop
Every year some 20,000 pupils, mainly from primary
schools, visit RHS Garden Wisley for free. Not only

»
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do they see, enjoy and play in the garden, but
they also join in horticultural learning sessions
linked to the National Curriculum. We want our
investment in learning at Wisley to enable us to
accommodate even more schoolchildren, both
primary and secondary, to learn about
horticulture. We particularly want to increase the
proportion of school visits from disadvantaged
areas. Improved learning resources will also enable
us to increase the capacity and variety of adult
learning courses we can offer to gardeners
wanting to enhance their skills.

More opportunities to access the
information hub and herbarium
We will create an RHS gardening knowledge
information hub, which will include the largest UK
herbarium dedicated to garden plants. With more
than 80,000 dried plant specimens, the RHS
herbarium is a vital source of authoritative
botanical information for gardeners and breeders
alike. To ensure more gardeners can access the
herbarium we are investing in an extensive
digitisation programme that will make the full
collection available around the world.

The difference we want to make:

RHS

• Greater knowledge of the cultivated plant diversity in the UK, aiding
conservation and enabling better use of genetic resources for environmental,
health and socioeconomic benefits
• A future generation of skilled horticulturists and horticultural scientists
• More gardeners inspired through the dissemination of new horticultural
scientific research, advice and online information
• A more resilient community of gardeners who enjoy their gardens while reducing
their impact on the planet
• Gardeners better equipped to identify, prevent, manage and control pests in
their gardens
• Gardeners better able to cope with gardening in a changing climate
• Increased number of secondary schoolchildren, particularly from disadvantaged
areas, learning about horticulture
• More children and young people discovering the health and wellbeing benefits
of gardening and growing plants

2 Community Outreach across the UK
We run Europe’s biggest community gardening
campaign, RHS Britain in Bloom, with the largest
army of volunteers of any organisation in the UK.
Around 300,000 people from a variety of ages,
cultures and backgrounds are involved in
transforming public spaces that benefit an
estimated 2 million people.

Scotland and Yorkshire we are investing £200,000
into a fund for communities. Our teams give
hands-on support, build local partnerships and
create volunteering opportunities to support
community gardening.
Part of our £100m investment vision is to extend
these schemes into more regions around the UK.

We want to support grassroots community
gardening in an even more direct and meaningful
way, and have been extending our community
engagement throughout the UK. In pilots in

RHS Herbarium; RHS / Richard Dawson
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2million

people in the UK
benefit from having
their public spaces
transformed by RHS
Britain in Bloom

The difference we want to make:
• Social change through flourishing communities coming together through gardening
• Improved health and wellbeing of people in communities who take pride in where they
live and have increased access to green spaces, including for growing food
• Expanded upskilling for disadvantaged people and communities, increasing employability
• Increased skills in gardening throughout the UK, bringing positive social, environmental
and economic benefits

15
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3 Learning Centre and new horticultural
spectacle at RHS Garden Hyde Hall
Visitor numbers to RHS Garden Hyde Hall in Essex
have grown from 141,000 to 200,000 in the last
five years. The 360-acre estate is constantly
evolving, yet we retain its original charm and are
restoring much of the estate including historic
hedgerows and woodland.

4 Sharing our collections from
the RHS Lindley Library

provide a rich food source for birds, bees,
butterflies and other pollinators. We want this
extraordinary meadow to inspire and encourage
smaller perennial meadows around the country in
people’s own gardens and community spaces.

New Learning Centre free for schools to use
We want the 144 schools and 10,000 students
across Essex and the surrounding area to benefit
from the creation of a Learning Centre at the
garden. The Learning Centre will include a living
teaching garden and achieve our goal of a
dedicated teaching resource for adults and
children at each of the four RHS Gardens.

It is vital that we are all increasingly aware of
healthy eating, learning where food comes from,
food miles and the joy of fresh, great-tasting food.
We are going to create a major new edible garden
with crops of the world, from yams to chickpeas,
lima beans to tomatillos. Through such plants
the varied taste and diet of all cultures can be
explored – and the history of what we consider
to be now-traditional vegetables to be told.

Spectacular new horticulture
In future, visitors to Hyde Hall will be wowed by
the UK’s largest perennial meadow: 46 acres of
colourful herbaceous perennials, which will also

A wonderful new winter garden with spectacular
winter horticultural sights and scents will provide
another reason to visit Hyde Hall during the colder
season and give year-round inspiration.

Historically, access to the collections has been
limited, but with our investment into the Lindley
Library and head office at Vincent Square in
London, we want to create an impressive new
space with exhibition area to bring the nation’s
gardening heritage and rich horticultural history
to more people.

46

acres being
planted at RHS
Garden Hyde
Hall will be the
UK’s largest
perennial meadow

The difference we want to make:
• Increased importance of the garden in its Essex and local landscape setting with
amazing horticultural spectacle
• Increased profile of pollinating plants and how to grow and look after them for the
UK’s bees, butterflies and pollinators
• More gardeners inspired to grow food with a wider appreciation of fruit and vegetables
from around the world
• Thousands more pupils inspired through gardening and given access to outdoor learning

For the first time we will be able to share
photographs, art and ephemera from some of
the world’s greatest thinkers and achievers in the
fields of gardening, art and science. Our ambition

is to create exhibitions of national and
international interest, host and engage with
local communities, and create a leading cultural
destination in the heart of London.
The investment, both in the premises and a
comprehensive digitisation programme, will
create the world’s leading horticultural information
hub. The digitisation programme will make the
Lindley Library collections and treasures freely
accessible to researchers, culture lovers, historians
and the general public around the world.

The difference we want to make:
• Increased appreciation and understanding around the world of the
UK’s gardening heritage
• Raised profile of 500 years of gardening history in the UK
• Global access to the Lindley Library collection and treasures
• More people and children able to advance their knowledge through better access
• A new community hub in a leading cultural destination in the heart of London
• The UK’s gardening heritage safeguarded for generations to come

A schematic diagram
(below) of the new
perennial meadow
that will wow visitors
to RHS Garden Hyde
Hall in years to come.
RHS / MIKE GRANT; RHS / Lindley Library
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5 New visitor hub and welcome space
for RHS Garden Wisley
Visits to RHS Garden Wisley in Surrey have grown
over the last 10 years from 734,000 to more than
1 million a year. On its busiest days it can welcome
up to 10,000 people. To better meet the needs of
these visitors, we will provide an arrival experience
befitting a world-class visitor destination.
The improved visitor entrance will include an
exhibition space. Plant sales will be at the fore, to
better engage with visitors and encourage more
people to purchase and grow plants. A dedicated
space for specialist UK nurseries will promote plants
and offer expertise through a series of events.
This will not only support British horticulture, but

also gives more people access to an even wider
range of gardening knowledge and plants.
The Wisley shop will stock our unrivalled range of
garden sundries, horticultural books and gifts,
alongside new café and restaurant facilities,
and a prominent plant centre.
The much-loved Arts and Crafts-style Laboratory
building will be revealed in a setting suitable for its
heritage status, and the surrounding landscaping
and car parks will be in keeping with the entrance
to our flagship garden.

The difference we want to make:
• More horticultural inspiration to encourage people to garden
• A showcase for UK nurseries and horticulture
• Visitors given greater access to specialist nurseries and to expert help and advice
• A world-class visitor experience for our guests arriving at the garden
• A strong, successful and secure future for one of the nation’s greatest gardens,
together with its rich collection of cultivated plants

1

million+

visitors are
welcomed to
RHS Garden Wisley
each year, and
visitor numbers
continue to grow

‘The much-loved Arts and Crafts-style
Laboratory building will be revealed in a
setting suitable for its heritage status.’
18

RHS / Clive Nichols

An early artist’s impression (above) by the project
architects demonstrates the vast opportunities for
improved visitor facilities at RHS Garden Wisley.
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7 Opening a new RHS Garden
The four existing RHS Gardens are visited by more
than 1.7 million people a year, giving us 1.7 million
opportunities every year to share our passion for
plants and horticulture.
Our fifth RHS Garden will be in a new area of the
UK for us, possibly in the West Midlands or North
West, and will provide tens of thousands more
people with the benefits that come from having
an RHS Garden on your doorstep – a breathtaking
location that highlights year-round colour with an
abundance of horticultural inspiration. A place
that enhances general wellbeing and inspires
people to garden in new, more ambitious and
more conscientious ways. We want the garden

to have a range of horticultural features and
significant diversity of plants. Its plantings
and procedures need to be relevant to people
who live nearby. It will have a full calendar of
events, including shows, with a focus on learning
both for adults and children, benefiting local
schools and communities, and boosting the
local economy by attracting visitors. It will make a
long-standing difference to countless people’s lives.
A new RHS Garden will also have a significant
impact on increasing RHS membership and
increasing the number of informed and engaged
gardeners in the UK.

1.7million
visitors to the four
RHS Gardens last
year was a record
for the Society

The difference we want to make:
RHS / Julian Weigall

6 Bringing horticulture to city communities
through Urban Gardens

We recognise the success of these gardens will
depend on the communities that invest their time to
care for them, and the importance of communities
shaping these precious spaces into places that they
can own. The Urban Gardens will encourage
engagement with nature, and will be beautiful

spaces to enjoy with colourful plantings to provide
a diversity of flowers for bees and other pollinators.
But they will also be places to learn, grow food and
celebrate the benefits that plants provide for
everyone. We want them to be social spaces that
diverse communities and people of all ages can
engage with. Safe and welcoming, the gardens will
bring generations together to share their knowledge
and growing skills, building greater understanding
about how we can try and live more sustainably.
Connecting communities through these inspirational
spaces will help people to share in a passion and
love of gardening.

The difference we want to make:
• Better access for more people to garden and enjoy green spaces
• More horticultural inspiration to encourage people to garden
• Beautiful spaces to bring together an increasingly urbanised society
• Encouraging social cohesion and overall wellbeing
• Fresh, healthy food grown for communities
• Increased biodiversity and more plants for pollinators and wildlife

20

RHS / Giles Penfound; RHS / Georgi Mabee

Our commitment to support new Urban Gardens
will build on our existing Community Outreach and
engagement work. In urban environments many
people don’t have access to their own private green
space, so these gardens provide vital opportunities
for people to experience horticulture and the
benefits that plants can bring.

• More people given access to horticultural spectacle and beautifully planted spaces
• More people given access to great gardening advice
• More people inspired to grow plants in their gardens and outdoor spaces, which will
benefit health, wellbeing and the environment
• More children and young people connecting with nature and learning through gardening
• Increased biodiversity and more plants for pollinators and wildlife
• More RHS members to help support our future work
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9 Growing historical connections and new
horticultural content at RHS Garden Harlow Carr

8 Raising the profile of careers in horticulture
through the Horticulture Matters campaign
We continue to play a leading role in promoting
horticultural careers and providing training and
learning opportunities to engage and encourage
the next generation of horticulturists.
Our vision is for more people to understand the
breadth of careers in horticulture, the exciting
opportunities and the immense value to our wider
society. There is a shortage of trained and skilled
horticulturists; we want to help put this right.
We want the next generation to be excited by a
prospect of a career in horticulture, to welcome
others from different industries and for
government to recognise horticulture, and value it,
as a vital industry to benefit the economy, health,
environment and food security of the UK.

existing visitors to return. This further strengthens
Harlow Carr’s commitment to, and important role
within, the region. Investment in other areas of
the garden will ready it for future growth.

We have purchased the Harrogate Arms at Harlow
Carr in North Yorkshire, rescuing the historic spa
hotel and reuniting it with Harrogate’s first and
original spa Bath House around which the garden
was founded – including the streamside bathing
areas that preceded the Bath House.

As part of our work to support the industry-wide
campaign Horticulture Matters, we have
committed to dramatically increase the number
of apprentices and trainees at RHS Gardens over
the next 10 years. We will also play our part in
building up salary levels at a sustainable rate
in horticulture, and have undertaken a review
of our own pay. Horticulture supports the UK
economy through many diverse channels
including its nursery industry, retail, food
production, garden shows and a great garden
heritage – all underpinned by the science,
practice and art of horticulture.

1844

We will now reinstate the historical connection
and extend the streamside garden. This offers new
opportunities for plants and heritage engagement
in an entirely new setting for the garden. The
Harrogate Arms will be renovated to include new
indoor catering and exhibition space. Holiday
accommodation will be created, enabling guests
to enjoy a break at a world-class garden with
private use of the garden during the evenings.

is when the
Harrogate Arms was
built, originally as a
hotel for the spa and
surrounding gardens.
It is now part of RHS
Garden Harlow Carr

These developments will help attract new visitors
and income to North Yorkshire, and encourage

The difference we want to make:

RHS

• A changed perception of horticulture as a low-paid industry
• Better government recognition of the importance of horticulture to the UK economy
• Improved perception of horticulture, particularly by government and secondary school
students, as a satisfying career that offers diverse and interesting opportunities
• More people aware of, and interested in, career opportunities in horticulture

A public house and hotel until 2012, the former
Harrogate Arms and surrounding landscape will be
incorporated into RHS Garden Harlow Carr.

The difference we want to make:
• The garden’s historical connection to the Bath House safeguarded and promoted
• A celebration and promotion of local heritage and history
• Stronger ties and relationships with the local community
• Increased horticultural inspiration for visitors to enjoy
• More reasons to visit the garden for the local community as well as visitors from afar

10 Building a vibrant community in Wisley village

Matthew Lloyd; RHS / Julian Weigall
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Wisley village is an undiscovered treasure that has
been a Society asset since the garden was founded,
supporting the garden with staff accommodation
and, once, fruit fields, cottages and a vibrant
community. Construction of the M25 and
upgrading of the A3 has changed the place, but
our investment plans will bring it back to life.

space in the future. Village assets will be given
new life, potentially including craft workshops.

Current successes such as the student
accommodation units that support our trainees
programme will be enhanced, with plans for more

Alongside the existing communities we will seek to
reinvigorate the village as part of the garden and
its place in Surrey.

The land will be put to use, for example as
allotments and orchards, with recent initiatives
such as our Field Research Facility becoming a
focus for enhanced science and trials activity.

The difference we want to make:
• Wisley village brought back to being a vibrant community
• More accommodation for RHS apprentices and trainees
• Increased revenue to invest further in RHS charitable work
• An increasing contribution of Wisley village to the local community
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Highlights in 2014
A summary of the Society’s work and achievements across all of our activities

RHS Garden Hyde Hall

RHS Garden Rosemoor

• We began phase one of the The Big Sky Meadow which at
18.6ha (46 acres) will be the UK’s largest perennial meadow.
•The bird hide, finished in spring 2013, won a Living
Landscapes Award from the Essex Wildlife Trust.
• At the Autumn Festival (18–19 October) the first crop of
hops grown at Hyde Hall was turned into ale.
• We managed a trial of Colchicum (autumn crocus).
• Work began on the new Winter Garden and extension to the
Rose Garden. A new on-site nursery was also started.
• Robert Brett joined us as our new Curator.
• We organised 4,554 educational visits to the garden.

• We welcomed a record-breaking 164,000 visitors including
6,379 schoolchildren – the highest since the garden opened.
• The Mediterranean Garden was redesigned.
• We hosted our first RHS Spring Flower Show (15–16 March)
with a focus on camellias.
• 10,500 silver birch trees were planted on 4.8ha (12 acres) as
a shelter to aid regeneration of our English oak woodland.
• Our Rosemoor Rose Weekend (21–22 June) attracted the
highest ever number of visitors to a single event at Rosemoor.
• Our in-house catering business continues to thrive with
turnover increasing by 14 percent in 2014 to £794,888.

RHS / Lee Beel; RHS / Georgi Mabee

Gardens

RHS / Sarah Cuttle; RHS / Oliver Kite
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RHS Garden Harlow Carr

RHS Garden Wisley

• We purchased the neighbouring Harrogate Arms building.
• The garden attracted a record-breaking 357, 968 visitors,
beating 2013 figures in the first nine months of the year.
• To continue to implement the vision for the Woodland area
we have removed a number of trees to create more light and
depth. This has made space for new plantings of magnolias,
birches and large drifts of snowdrops and bluebells.
• Thanks to support after Bettys Trees for Life campaign we
have planted more than 1,000 trees.
• Work to build a new 250-space car park commenced in July
and is scheduled to open to the public in 2015.
• We welcomed two new apprentices to the garden and our
first NGS-sponsored RHS trainee.
• The Winter Walk continues to be developed as part of the
expansion of this important part of the garden.

•The King and Queen, a 1953 sculpture by Henry Moore, was
sited on the steps outside the Laboratory until September.
• Alongside 321 commercially available tulip cultivars, we
planted 20 cultivars dating to the 16th century. Visitors
voted for their favourite: the People’s Choice Award went
to Tulipa ‘Timeless’, a cultivar registered in 2007.
• At an Allium study day on 4 June for members and visitors,
the guest speaker was Fergus Garrett, Head Gardener at
Great Dixter in East Sussex.
• New RHS Ambassador Mary Berry opened the RHS Garden
Wisley Flower Show (2–7 September), which featured exhibits
from more than 60 nurseries and tradestands.
• To help research for his new book Grow for Flavour, James
Wong grew unusual fresh produce in the Vegetable Garden.
• More than 25 specialist Plant Societies held events at Wisley
to promote and highlight their plant groups.

39,128 4,362
children under the age of five
enjoyed free visits to Harlow Carr

new members were recruited
at Hyde Hall during the year

341

cultivars of tulips produced 14,000
flowers in new displays at Wisley
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Shows

BBC Gardeners’ World Live
featuring the RHS Flower
Show Birmingham

RHS London Shows

RHS Secret Garden Sundays
• We held a new series of one-day shows held at the RHS
Lindley Hall, London on the first Sunday of the month from
April to November. They featured an informal atmosphere
with a talks programme, food stalls, live music, gardening and
farmers’ market, and craft stalls.
• The Christmas Special in November attracted 1,500 visitors.

RHS Hampton Court Palace
Flower Show

RHS / Bethany Clarke; RHS / Julian Weigall

• At The London Orchid and Botanical Art Show, staff from
RHS Garden Wisley created the first orchid-focused display
for many years.
• There was an emphasis on the importance of preserving
food heritage and encouraging gardeners to try something
new at the Harvest Festival Show (7–8 Oct).
• The London Shades of Autumn Show (21–22 Oct) included
miNiATURE, an innovative new exhibit by garden designers of
3-D-printed miniature models. Peter Seabrook celebrated
60 years in horticulture with a theatrical plant display.

• The largest number of applications was received for
Birmingham’s Beautiful Borders category.
• Garden designer and horticultural expert Roger Platts
mentored four new designers in the RHS-supported
Metamorphosis Garden competition. First-time exhibitor
Jo Jemminson won the competition – a significant
achievement from which to launch her new career.

• The RHS and BBC One The One Show offered the chance for
viewers to design a garden at the show. Alexandra Noble won
with her design inspired by the Roman city of Bath.
• A new feature was the Talks Theatre with free lectures from
gardening experts.
• Conceptual Gardens were themed on the ‘seven deadly sins’.

75 cultivars

RHS Flower Show Cardiff

of seed potatoes were exhibited at
the RHS London Plant and Design Show
(21–22 February 2014) which hosted
the first RHS Potato Day

• To celebrate the show’s 10th anniversary, three of Cardiff’s
twin cities were represented in garden form: Bergen in Norway,
Luhans’k in Ukraine, and Xiamen in China.
• In the Floral Marquee, RA Scamp Quality Daffodils, Cornwall
celebrated a 10th Gold medal and was awarded Best Exhibit in
the Floral Marquee for the eighth time.

165,000

tickets for the RHS Chelsea Flower
Show sold out in advance of the event

35,000
ice creams were eaten by
visitors to the RHS Flower
Show Tatton Park

RHS Malvern Spring Festival

RHS Flower Show Tatton Park

• The show was retitled, changing from Malvern Spring
Gardening Show to the RHS Malvern Spring Festival.
• Festival Gardens was a new competition for fledgling
designers to incorporate new technology and materials.

• Sam Ovens won the sixth annual RHS Young Designer of the
Year competition for his design ‘The Sky’s The Limit’.
• The Great Garden Carnival was a new show-wide theme,
with a floral carnival parade and working Ferris wheel florally
dressed by the North West branch of NAFAS.
• Children from 22 schools created School Gardens on the
theme of ‘literature’ with support from 100 Barclays volunteers.

RHS Chelsea Flower Show
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Malvern Autumn Show
RHS / Sarah Cuttle; RHS / Sarah Cuttle

• Hydrangea Miss Saori (‘H20-2’) was chosen as the 2014
RHS Chelsea Plant of the Year.
• M&G Investments committed sponsorship until 2017.
• Young talent shone with four designers in their 20s creating
gardens on Main Avenue.
• Alan Titchmarsh and Kate Gould created the show feature
‘From the Moors to the Sea: A Celebration of RHS Britain in
Bloom’, a tribute to the campaign’s 50th anniversary and
Alan’s 50 years in horticulture.

• The show hosted the National Giant Vegetable
Championships. New categories were the heaviest cucumber
and the soup made with the highest number of vegetables.
• Of the 54 nurseries exhibiting in the halls at the show,
22 achieved Gold medals.
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Science

Libraries and collections

Research and advice

The RHS Science team provided evidence-based information
and expertise in collaboration with industry to inform
Government on:
• the National Pollinator Strategy which endorsed the
RHS Perfect for Pollinators project;
• proposed EU regulation on plant reproductive material;
• non-native invasive plant species in the UK;
• UK Plant Health Risk Registers;
• Plant Health Research and Development Strategy in the UK;
• the UK’s sustainable growing media workshop group;
• the Ornamental Horticulture Roundtable Action Plan.

88,661 1,050
enquiries, a record number,
were answered through the
RHS Gardening Advice service
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new advice and plant
profiles were produced
for our website

detailed enquiries were answered
by staff in our libraries

200,000

photographs from the late 19th century
onwards, including rare autochromes,
are held in our collection

80,000

books dating from 1514 are held in
the RHS Lindley Library collection

Libraries

• More than 49,5000 people visited our libraries in London,
Wisley and Harlow Carr, and reading rooms in Hyde Hall and
Rosemoor, which hold collections and archives of printed
material, drawings and photographs.
• Around 300 people enjoyed behind-the-scenes tours of our
collections in the RHS Lindley Library, London.
• We celebrated the 500th ‘birthday’ of our oldest book. Our
copy of Pliny’s Natural History was published in June 1514, and
is kept in the Rare Books Room at the RHS Lindley Library.

Communications
• At our annual John MacLeod Lecture in November,
Dr William Bird and Dr Matilda van den Bosch discussed
wellbeing and the benefits horticulture can bring to people
and society. They made the case for gardening to be made
available on the NHS.
• RHS Scientists shared their knowledge at international
conferences, which included the fifth World Orchid Congress in
South Africa, the third International Lily Symposium in China,
a Gardening Industry Conference in Germany and a Green
Roof Conference in the USA.
• Through RHS Media we published the new edition of The
Hillier Manual of Trees and Shrubs, and Sander’s List of Orchid
Hybrids – Three Year Addendum 2011–2013, a supplement to
the International Register of Orchid Hybrids, with information
on more than 10,000 new orchid hybrids registered.
• At the RHS Hampton Court Palace Flower Show we staged
‘The RHS Invisible Garden’, our largest exhibit to date, to
educate visitors of all ages to the world of microscopic
organisms. Its three key messages were celebrating biodiversity
in gardens, discovering and observing biodiversity, and how
best to encourage biodiversity in gardens.

7,150
standard specimens and images
are held in the RHS Herbarium at
RHS Garden Wisley

• We commissioned a watercolour by Gillian Barlow, bearing the
signatures of Their Royal Highnesses The Prince of Wales and
The Duchess of Cornwall among a wildflower border (pictured).
• We purchased Gold medal-winning artwork by international
artists to enhance our art collection.
• With funding from the RHS Fellows scheme we acquired The
Profitable Arte of Gardening by Thomas Hill (1563) and Minus
congnitarum stirpium by Fabio Colonna (1616).

RHS Lindley Library

Acquisitions

Signatures of HRH
The Prince of Wales
and HRH The Duchess
of Cornwall (left),
one of several Royal
signatures we hold.
Members of the
Ruhleben Horticultural
Society (below), from
an RHS Lindley Library
exhibit of photographs
lent to the Garden
Museum, London.

Events and Exhibitions
• Our series of Lindley Library talks included Stewart McPherson
on the tepuis mountains of Venezuela; Rosamund Wallinger
talking about Gertrude Jekyll’s place in history; and Lia Leendertz
on the history of allotments.
• We organised a display of chrysanthemum paintings in the
Garden Library at RHS Garden Wisley.
• To mark the centenary of the First World War, we created and
displayed (in the Garden Library at RHS Garden Wisley) a book
to commemorate former Wisley students who died in battle.
• Our images of the First World War Ruhleben internment camp
were lent to an exhibition at the Garden Museum, London.

Protecting and sharing
our gardening heritage
• We purchased specialist archive-cataloguing software to
enhance the documentation of our collections.
• Descriptive catalogues of archives are now available to the
public online via The Archive Hub, with more being added in an
rolling programme. It includes William Robinson papers, Robert
Fortune letters and Northern Horticultural Society archives.
• Staff and volunteers catalogued more than 15,000 botanical
artworks held in our collection.

RHS Lindley Library

Policy

15,000

RHS / Julian Weigall

• We developed a five-year Science Strategy focusing on four
themes: a global knowledge bank on gardening and garden
plants; plant health in gardens; gardening in a changing
world; and plant science for all people, plants and the planet.
• We published 16 peer-reviewed scientific publications and
52 edited publications.
• Through our plant and advisory webpages we provided
scientific information to 11.4 million people.
• We supported 50 students, including PhDs, MScs, RHS
trainees, MHorts and an RHS/HDC Fellowship Scheme.
• To help us deliver our Science Strategy we recruited 11 new
scientists (botanists, entomologists and pathologists).
• We improved our capability to undertake research through
the building of two new environmentally controlled growth
rooms at our John MacLeod Field Research Facility (which
includes solar panels to provide energy).
• Following improved diagnostic techniques for pests, diseases
and viruses, we identified nine new pests in UK gardens.
• With Plant Network and Squires Garden Centres we
developed and ran professional training days on biosecurity.
• We completed data collection and analysis of our four-year
Plants for Bugs project studying insect activity on 36 plots,
each planted with 14 species of either native, near-native, or
exotic status plants.
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Community and education

Trials

Community outreach

• We undertook 36 RHS Plant Trials including a number at
non‑RHS sites. These were: Agapanthus at Fairweather’s
Nursery, Hampshire; apples at Brogdale, Kent; Hamamellis at
Witch Hazel Nursery, Kent; Sarracenia at Hampshire Carnivorous
Plants; and Thalictrum at Aberglasny Gardens, Carmarthenshire.
• Plants trialled ranged from beefsteak tomatoes to New Guinea
impatiens, swedes to saxifrages and coriander to autumn crocus.

• Throughout the year, our community outreach advisors
supported horticultural education programmes, providing
advice to schools and community groups.
• RHS Community Outreach staff now operate in the West
Midlands, South West, South East, London, East of England,
Yorkshire, North East, North West and Scotland.
• Thanks to £200,000 from the Peter Sowerby Foundation we
embarked on a three-year scheme to build the horticultural
skills of young people in Yorkshire. By year three we aim to
have established a variety of new partnerships to deliver
horticultural learning for young people.
• We provided support and training to help 28 community
groups in Yorkshire to garden more sustainably using a
£30,000 grant from Kärcher.
• We supported 27 community groups in Scotland, providing
£30,000 funding and training to support grassroots growing.
• We trained 373 teachers in Scotland to develop their school
gardens successfully, and worked collaboratively with
Education Scotland to support the school gardening element
of their Food for Thought programme.

• We received 212 applications for our bursaries, of which
89 percent were successful.
• The NGS Elspeth Thompson Bursary, administered by the
Society, benefited eight projects sharing £15,000.
• The RHS/Gardening Club of America Fellowship supported
the placement at Longwood Gardens, Pennsylvania, of Ashley
Edwards, a graduate of the RBG Kew Diploma, and for Jon
Henn, a graduate from St Olaf College, Minnesota, to
undertake several placements around the UK including
RHS Garden Wisley, Royal Botanic Gardens Edinburgh and
Cambridge University Botanic Garden.

RHS / Giles Penfound

Bursaries and fellowships

Apprentices

RHS Photography Competition

RHS Britain in Bloom

• In a new partnership with the National Gardens Scheme,
four trainees began work at each of our gardens. The
£225,000, three-year programme will train 12 students.
• Through our commitment to Horticulture Matters we took on
eight more RHS apprentices, bringing the number to 12.

• A foggy winter’s morning in the Parc Botanique de Haute
Bretagne, Brittany, won Alain Jouno the accolade of RHS
Photographer of the Year 2014. The Young Photographer of
the Year was Catherine Sim, for her startlingly simple but
dramatic photograph of a crow in flight.

Windlesham Trophy

RHS Partner Gardens

• HMP Maidstone in Kent won this RHS-backed trophy for the
best-kept prison garden in England and Wales. Its section
dedicated to biodiversity particularly impressed the judges.

• The 150 RHS Partner Gardens across the UK, and 19
overseas, kindly offer our members free entry for all or part of
their opening season, greatly expanding access to a diverse
range of gardens and horticulture.

• Through the RHS Britain in Bloom campaign we supported
more than 4,000 community groups across the UK to improve
their local environment.
• Thousands of community volunteers helped celebrate 50 years
of Britain in Bloom by planting ‘Growing for Gold’ sunflower
seeds. Special anniversary gardens helped engage visitors at the
RHS Flower Shows at Chelsea, Hampton Court Palace and Cardiff.
• A survey revealed that in 2013 alone, Bloom groups planted
185,000 trees and 718,000 shrubs. It also highlighted the shift
towards sustainable planting, with seasonal bedding being
dropped in favour of perennials, shrubs and trees.
• Britain in Bloom volunteers now look after 80,937ha (200,000
acres) of public space, a ten-fold increase in three years.
• The RHS and 17 regional and national organising bodies
formed the Bloom Federation to ensure RHS Britain in Bloom
continues to develop over the next 50 years.
• The Britain in Bloom Awards Ceremony in October in Bristol
was hosted by RHS Ambassador and garden designer Adam
Frost. Shrewsbury was voted Champion of Champions 2014.

Affiliated Societies
• There are 2,717 clubs and community horticultural societies
affiliated to the RHS. Our support includes medals to award at
their shows, a list of judges and speakers, Grass Roots magazine,
and free access to an RHS Garden for up to 55 people per club.
• Affiliated Societies bought 2,512 RHS insurance policies,
which generates income for us to reinvest in our charitable work.

Wider achievements
• The RHS Seed Team contributed ornamental and vegetable
seed for Plant Heritage to sell. Money raised goes to National
Plant Collections and the Threatened Plants Project.
• We set up an inaugural meeting to help breeders and
growers get more UK-bred plants to the consumer market.

Other UK-wide initiatives

£140,000

was awarded from our bursary programme
to professional and student horticulturists
to further their skills and knowledge

30

3

milli n

flower bulbs were planted by RHS
Britain in Bloom volunteers, according
to an RHS survey of 2013 activity

1,000

teachers took part in our teacher-training
programmes to help them incorporate
horticulture into the classroom

• More than 225 events across the UK celebrated National
Gardening Week (14–20 April).
• As part of Wild About Gardens, our work with the Wildlife
Trusts jointly encouraged people to support the overwintering
of the UK’s vital pollinators. During Wild About Gardens week
in October, press coverage of events and a competition to
photograph home-made bug hotels reached 6.3 million people.
• All four RHS Gardens received the ‘Learning outside the
classroom’ award for high-quality RHS school educational visits.

RHS / Giles Penfound

Horticulture

Graduates of the RHS School of Horticulture (above) receiving
Specialist Option certificates on Graduation Prize Day in August.

School gardening
• 18,760 schools are now registered with the RHS Campaign
for School Garden. This equates to around 5 million children.
• Pilot projects began with secondary schools to increase
relevance of horticulture into the National Curriculum.
• At the fourth annual Get Your Grown Ups Growing initiative
prizegiving, Cranberry Academy in Alsager, Cheshire, won a
£4,000 greenhouse.
• Horticulture was added to the National Curriculum within
Design and Technology studies. Events, conferences and
initiatives highlighted the industry to pupils and teachers.
• George Hassall, aged 8, from Buckton Vale Primary School,
Greater Manchester was named RHS Young School Gardener
of the Year 2014.
• In two new school gardening categories, Noreen Daw from
West Sussex was named RHS School Gardening Champion of the
Year (for an inspirational adult), and RHS School Gardening Team
of the Year went to Ysgol Esgob Morgan School, Denbighshire.

RHS School of Horticulture

• 14 candidates graduated with the Master of Horticulture
award, the Society’s highest professional qualification.
• Nine Wisley Diplomas in Practical Horticulture, four Specialist
Option certificates and six Certificates in Practical Horticulture
were awarded at a ceremony in August.

RHS Qualifications
• We are a recognised awarding body. In 2014, a total
of 2,697 qualifications were awarded. For our theory
qualifications, 1,403 certificates were awarded at Level 2 and
196 at Level 3. The practical skills qualifications continued
to show an overall increase in numbers with a total 1,098
qualifications awarded compared to 1,035 in 2013.
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Media and membership

Our people
Our staff

1¼ million
million unique visits on average are
made every month to our website

• We acknowledged the long service of 65 employees
during 2014 – of those, nine had reached their 20-year
or 25-year anniversary.
• We have delivered 243 internal training events in
27 different topics to 910 people.
• We had a 65 percent response rate to an employee
survey run in conjunction with external experts, which
allowed us to benchmark our performance against
similar organisations.
• Employees showed they are passionate and proud of the
RHS and are positive towards their teams and management.
• We have worked to improve pay (in line with Horticulture
Matters) and increase two-way communication across the
Society. In addition we are improving the management
and development of staff talent.

86,911 70,000

hours were donated by more than
1,000 RHS volunteers

people are now RHS
‘friends’ on Facebook

Internet developments
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Education

Other
2%

Gardens

14%

Advice

6%

Shows
and
events

35%

Our volunteers

10%

• Volunteering at the RHS Chelsea Flower Show remains
popular. This year we refined the selection process and
began a new partnership with staff from Peter Jones.
• A new recruitment process is now in place at our gardens
to make the recruiting and training of new volunteers
more effective.
• We rolled out a new volunteer uniform across the Society.
• In September we held a Volunteers Day to recognise
their input. This will now be an annual event.

Plants
33%

Publishing

Membership

• In December, Twitter and Facebook users were asked to
choose their favourite front cover image for the February 2015
issue of The Garden. A winter honeysuckle (Lonicera) image won.
• Widespread coverage of the 50-year anniversary of Britain
in Bloom included a 10-page special section in the April issue
of The Garden.
• A new e-book version of The RHS Chelsea Flower Show:
The First 100 Years was released, including 50 exclusive
RHS archive images and audio commentary from author
Brent Elliott, RHS Historian.
• The RHS Plant Finder 2014 included 3,800 new plant
entries and more nursery details.
• The Hillier Manual of Trees and Shrubs was fully revised and
updated for its eighth edition using horticultural information
from RHS botanists and Hillier Nurseries.
• RHS The Garden Anthology was a compilation by Ursula
Buchan of work by 80 of the world’s most celebrated garden
writers from the past 100 years in The Garden and The Journal.
• RHS Executive Vice President and magnolia expert Jim
Gardiner contributed authoritative text to Magnolias in Art
and Cultivation, published early in 2014 with Kew Publishing.

• At the end of our 2014 financial year (31 January 2015) we had
a record 428,472 members, 13,773 more than the previous year.
• Of our new members, 40 percent joined at one of our four
gardens, and online membership was up by 21 percent.
• We now have 112 Fellows, our highest level of membership.
• In October, 90 RHS Fellows attended a dinner at Spencer
House in London, with garden designer Dan Pearson as the
guest speaker.
• We generated income of more than £17m from membership
plus a further £2.7m from Gift Aid.
• Members were able to collect their free RHS member car
sticker at the entrance to the four RHS Gardens, a new way of
displaying and promoting membership.
• A new RHS member badge has been made available at RHS
Flower Shows and Gardens for a suggested donation of £1.
• A new RHS Gift membership pack was launched.
• A collection of RHS Award of Garden Merit (agm) seed was
added to that available to members through our Seed
Scheme. Members are able to buy 12 packets of seed collected
from plants growing in RHS Gardens for £12.50.

RHS / Jason Ingram

Pageviews of key hubs
within the RHS website

RHS / Georgi Mabee

• Following two years of development, we launched our newlook www.rhs.org.uk. The contemporary design has improved
navigation, members-only content, and new RHS-specific
videos and podcasts.
• Our new website was named Website of the Year at the
2014 Garden Media Guild Awards.
• We set up Pinterest and Instagram accounts.
• We gained more than 30,000 Facebook followers in the
first nine months of the year, helped in part by campaigns
such as #FledglingFriday, which gives tips to beginner
gardeners, and #greenspiration, which showed how
RHS Gardens can inspire people artistically.
• Our gardening podcasts became part of in-flight audio
entertainment on BA flights in March, June and September.
• Our new online section www.rhs.org.uk/findaplant
attracted 9.3 million pageviews, accounting for 20 percent of
site traffic. Our advice profiles are the most popular section
overall with 15.6 million pageviews – 24 percent of site traffic.

33

RHS Annual Review 2014/2015

Money matters
The financial results set out below show how money was raised and spent.
Figures come from the Annual Report & Consolidated Financial Statement 2014/2015.
How we raised our charitable funds £73.2m

How we spent our funds £65.0m
Fundraising

Other income

£1.2m

£2.6m

Sponsorship
£0.4m

Other

Net trading and
sponsorship

£19.2m

£17.5m

Members,
Arts and Media

£8.6m

£23.6m

Shows and
Special Events
£17.5m

Legacies,
donations
and grants

RHS Gardens

Shows

£15m

Trading
expenditure
£15.5m

RHS
Gardens
£5.7m

£4.6m

2014/2015 was a financially successful year for us. The net surplus for the year of
£8.2m was below the 2013/14 surplus of £9.3m. Our income increased by 2 percent,
but we invested more into our Strategic Investment Programme (SIP), and we plan
to increase this investment in the next financial year.
We generated £73.2m of income compared to £71.9m in 2013/14. Retail income
continued to grow on the back of increased visitor volume to RHS Gardens, together
with significant growth in online plant sales. Income from ticket sales for the
Flower Show Galas at Chelsea and Hampton Court Palace continued to increase,
with 10,400 tickets sold to the public.
Increased membership numbers, reaching a record of 428,472 by year-end, drove
higher membership income in the year, up 6.9 percent on 2013/14.
RHS Gardens income reached £5.7m, 9.3 percent above 2013/14. Garden visitor
volumes grew 8.7 percent to 1.76m with record visitor attendances at Harlow Carr,
Hyde Hall and Rosemoor. Wisley once again welcomed more than 1 million visitors.
Total expenditure in the year was £65.0m, an increase of 3.8 percent as a result of
increased activity on the key projects within our SIP and costs related to sales volumes.
Included in the SIP revenue expenditure was £0.2m on our Community Outreach
projects in Scotland and Yorkshire and £0.2m on RHS Gardens Hyde Hall and Wisley.
We continue to invest in our four gardens, with new landscaping and planting
schemes and additional staffing, including a further eight horticultural apprentices
as part of the Horticulture Matters campaign, bringing our total apprenticeships to
12 by the end of the year.
• Download the Annual Report and Consolidated Financial Statements 2014 / 2015
from www.rhs.org.uk/agm
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Income generated from fundraising
activity in 2014/2015 was £4.6m.
• Legacy and in memoriam income
was £2.43m with 65 bequests,
including a single donation of £1.7m.
• Donations from members, garden
and show visitors and supporters
continued to grow, with one-off and
regular gifts reaching £1.02m.
These are largely unrestricted gifts,
allowing support for our charitable
work across all our activities.
• Our Fellows programme generated
£0.5m of unrestricted income.
• Support for charitable projects
from major donors, trusts and
foundations generated £0.6m
Expenditure to raise funds was
£1.2m. This allowed us to diversify
fundraising activity to support
planned investment in our gardens,
education and outreach projects.

RHS / TIM Sandall

£6.8m

Members, Art
and Media

Governance
Patron

Vice Presidents

HM The Queen

Mr Michael Balston
Mr Lawrence Banks cbe vmh dl
Mr Christopher Brickell cbe vmh
Mr Raymond Evison obe vmh
Mrs Carolyn Hardy obe vmh
The Rt Hon The Lord Heseltine ch pc
Mr Robert Hillier obe vmh
Professor Brian Huntley
The Count de Kerchove de Denterghem
Mr Roy Lancaster obe vmh

Director General Sue Biggs (centre)
with members of RHS Council at
the RHS Chelsea Flower Show 2015.

Mrs Jane Pepper
Mr John Ravenscroft vmh
Mr John Sales vmh
The Dowager Marchioness of Salisbury vmh
Mr Martin Slocock vmh
Vicomte de Spoelberch
Dr Kiat Tan
Mr Alan Titchmarsh mbe vmh dl
Professor Harold Tukey

Council
Sir Nicholas Bacon Bt obe dl (re‑elected
as President 2 July 2014)
Mr Alastair Muirhead (re‑elected as
Treasurer 2 July 2014)
Mr James Alexander-Sinclair
Mr George Anderson mbe
Ms Rosie Atkins
Mr Christopher Blundell (re‑elected
2 July 2014)
Mr Dennis Espley
Mr Mark Fane (re‑elected 2 July 2014)

Professor Peter Gregory
Mr David Haselgrove
Mr Neil Lucas
Mrs Jekka McVicar
Mr David Morrison
Mr Dougal Philip (retired 2 July 2014)
Mrs Lorna Parker (elected 2 July 2014)
Mr Mark Porter
Lady Tollemache
Mr Jon Wheatley
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Thank you to our supporters
We are grateful for the generous gifts, donations and bequests from members and supporters.

Fellows
Ms Liz Airey
Mr Henry Angest
The Arbib Foundation
Sir Nicholas and Lady Bacon
Mr Lawrence Banks
Elaine Barker
Mr Robert Barrow
The Bellasis Trust
Mrs Rosamund Bernays
Mr and Mrs S A Borrows
Molly Lowell Borthwick
Liz and Terry Bramall
Charitable Trust
Catherine Burns
Countess Cairns
Mr and Mrs Robert Carter
The Lord Magan of Castletown
Jamie Cayzer-Colvin
Mr William Charnley
Mr Stuart Donachie
Christopher Foyle
Deborah de Furneaux-Hutton
Mr and Mrs Roger Gabb
Mr and Mrs Philip Gibbs
Thomas Gibson
Mrs Angela Gilchrist
Mr Charles Hallatt
Mrs Julia Hands
The Michael Heathcoat Amory
Charitable Trust

Robin and Philippa Herbert
Mr and Mrs Anthony Hoare
Mr Will Hobhouse
Mrs Jon Hunt
The Earl and Countess of
Inchcape – The Inchcape
Foundation
Sir Henry and Lady Keswick
The Hon Mrs Julia Kirkham
Sarah and David Kowitz
Mr and Mrs Matthew
Lindsey-Clark
Roni Lovegrove
Mike Lucy
James and Béatrice Lupton
John Manser
Julian and Camilla Mash
Liz and Luke Mayhew
Mrs Usha Mittal
Jon and Patricia Moynihan
Mr and Mrs Sandy Muirhead
Mr and Mrs Peter Nutting
Richard and Amicia Oldfield
Mrs Roslyn Packer
Mrs Gregory Palm
Mr Terence Pentony
The Lord Phillimore
Mr and Mrs Rupert Ponsonby
Annie Prebensen
Sir Simon and Lady Robertson

Mr and Mrs Stuart Roden
Sir Evelyn de Rothschild
Josie Rowland
Dame Theresa Sackler
Bryan K Sanderson cbe
Adrian Sassoon
Gaie Scouller
Sir Colin Southgate
Colin Spires
Mr and Mrs Nicholas Stanley
Lady Stevenson
Mrs Elizabeth Storey
Mr Bernard Taylor
Mrs Sarah Taylor
Alan and Alison Titchmarsh
Mrs Carolyn Townsend
Mr Michael Le Poer Trench
Vullierens Iris Gardens
Johanna Waterous
Mrs Giles Weaver
Mr Simon Weil
Mr and Mrs Hellmuth Weisser
Mrs Mary Weston
The Wilhelm Helmut Trust
Willis Lease Finance
Corporation
Toby and Regina Wyles
Charitable Trust
Mr David Zalaznick

Mrs Beryl Elizabeth Freeman
Mrs Caroline Ethel Godfrey
Mrs Diana Goold-Adams
Mrs Cynthia Rosemary Griffith
Miss Margaret Louise Gulliver
Miss Frances Rosemary Hare
Mr Peter James Hatton
Mrs Vera Clementina Hayes
Mrs Beryl Herbert
Miss Grace Patricia Hills
Mrs Erika Hutchinson
Miss Doris Kirk
Mrs Ann Louise Lewis
Mr Alfred Harold Lugg
Mr John Reginald James
Mansbridge
Mrs Kathleen Maria Marshall
Mr John Ross Matheson
Ms Diana Nelson
Miss Celia Jean Ann Nicholls
Mr George Nutter

Mrs Phyllis Mary Philpott
Miss Anne Pamela Pockson
Mrs Phillipa Ruth Rakusen
Mr G Scarff
Mrs Brenda Senior
Dr Kenneth Hubert Slatter
The Spencer Horticultural Trust
Mr Leslie John Tasker
Mr James Horace Threader
Miss Hazel Patricia Tolputt
Mr Nigel Vaughan Truefitt
Miss Mary Walton
Miss Lilian Daphne Wardman
Mrs Mary Jeanette West
Miss Betty Ruth Williams
Miss Ruth Beatrice Willing
Mrs Beryl Constance Wood
Mr John Geoffrey Wyatt
Mr Michael John Wyatt
Ms Margaret Lynne Yeadon
Miss Jean Olive Young

Legacies
Mr Dennis Charles Arbon
Mrs Phyllis Mary Archer
Miss Barbara Joan Ashton Taylor
Mr Malcolm Foulds Baron
Mr John Geoffrey Baxter
Ms Nancy Blackwell
Mr Clifford Ambrose Booker
Miss Margaret
Branton-Williams
Ms Georgina Grace Brooks
Mrs Nora Charlotte Brunt
Mrs Dorothy Betsy Chandler
Dr Eric Chicken
Mr Glynn Tudor Clay
Ms Wendy Bridget Cogger
Miss Margaret Joan Crawley
Miss Joan Crick
Miss Judith Anne Earless
Lady Phoebe Freda Edburne
Mrs D I Fletcher
Mrs Denise Sonia Franklin

Donations, Chelsea
Centenary and
Charitable Trusts
The Ammco Trust
The BAND Trust
The BGS Cayzer Trust
Mrs Donald G Calder
The Children’s Foundation
Sir Jeremiah Colman’s
Gift Trust
The de Zoete Charitable Trust
The Ernest Cook Trust
The CPF Trust
The D’Oyly Carte
Charitable Trust
The Lord Faringdon
Charitable Trust
The Allan and Nesta Ferguson
Charitable Settlement
The Fidelity UK Foundation
The Oliver Ford Trust
Lord Forteviot
The Lord Cavendish of Furness dl
The Garden Club of America
J Paul Getty Jr Charitable Trust
David and Claudia Harding
Foundation
John and Diana Kemp-Welch
Charitable Trust
The Lambert Family
Charitable Trust
The Mackintosh Foundation
The Pauline Meredith
Charitable Trust
The Millichope Foundation
The Monument Trust
The National Gardens Scheme
Open Futures
Salomon Oppenheimer
Philanthropic Foundation
The Philip and Granville
Charitable Trust
The Roger and Ingrid Pilkington
Charitable Trust
The Redlynch Trust
The Sackler Trust
Sandra Charitable Trust
The Peter Sowerby Foundation
The Swire Charities
The Tanner Trust
The Topinambour Trust
Wates Foundation/Wates
Family Enterprise Trust
… and to all donors who wish
to remain anonymous.

If you would like to support the work of the RHS, please contact development@rhs.org.uk or telephone 020 7821 3125.
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